
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Campaigning           

for change 

 

Help us make society fairer                                                             

We’re an independent charity, and our success depends on support 

from people like you. There are lots of ways to get involved:  

Volunteer. Join our 150 incredible volunteers who help deliver 

our work.  

Visit. www.arunchichestercab.org.uk  or your local Citizens 

Advice to find out more. 

 

 

 

 

 

 

Research &    

Campaigns –      

How and why? 

Published December 2015 

Citizens Advice Arun & Chichester is an operating name of Arun & Chichester Citizens Advice 

Bureau.                                                                                                                                                       

Arun & Chichester Citizens Advice Bureau is a Company Limited by Guarantee.                 

Registered Charity No. 1099640                                                                                              

Authorised and regulated by the Financial Conduct Authority FRN 617491                          
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Like us on Facebook                                    

facebook.com/ArunchiCA 

Follow us on Twitter                                                         

@ArunchiCA 

Connect with us on LinkedIn                                                       

Arun and Chichester Citizens Advice  

Follow us on Google+                                                                            

Arun and Chichester Citizens Advice                                                                    

 

http://www.arunchichestercab.org.uk/


 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

What is Research & Campaigns?                                      
As a service we hold a huge amount of insight and data about the 

problems our clients and their wider communities face. 

With over two million clients each year this evidence is hard to 

ignore. We speak up about the policies and services that cause 

people problems. 

We can use this insight and data to do several things: 

 To help us research issues further 

 To influence decision makers to change policies and practices 

 To campaign to get decision makers to change policies and 

practices. 

How we use data and insight                                     
Our local advice centres analyse the needs and issues our clients 

are facing, and are able to identify when policies or practices 

become unfair. 

The evidence we collate provides information not only to our local 

authorities but also nationally to Citizens Advice.  It is this vital 

information that is used to support any long term policy changes.  

Any evidence gathered is used anonymously.         

 

 

Making things fairer                                                             

In 2014/15 our work as Citizens Advice Arun & Chichester together 

with the national Citizens Advice has led to: 

the regulation of credit brokers 

greater protection for mobile phone customers 

an increase in support for parents with the cost of childcare 

22 commitments reflecting our priorities in political Manifestos across 

all political parties 

increased support for low income parents on Universal Credit 

a legal end to retaliatory evictions for private renters 

stronger protections for those with prepayment meters 

tighter controls over payday lenders, with the issues we see on 

payday loans nearly halving after tougher action from the Financial 

Conduct Authority 

an independent review of competition in the energy market 

positive changes to 67% of proposals to change local Post Offices 

millions of pounds being given back to energy consumers through our 

referrals to Ofgem 

 

 

In the coming year we will build 

on these successes with work 

on issues including domestic 

abuse, self-employment and 

support for energy customers. 

We are committed to being even 

more influential in the future. 

 


